Q) soothe

Soothe Step-By-Step Booking Instructions for a Massage

Please go to the Hotel's Soothe URL page

Click “Get Started”

Add and/or confirm Hotel's address

Please fill in “Additional Details”:

0 Must choose “Parking Details” option

o Please add “Parking Notes” (required)

o Add Hotel Information, Room Number, and Door/Gate Code (optional)
o Confirm if there are pets in the room

o Confirm how many flights of stairs the staff would experience to get to
the hotel room/guest

o Confirm if the guest if they already have their own equipment (sheets
and table)

Click on a service (ex: massage) under “Book A Service”

Website will ask if you need to book a service for two people

o If YES then click “Add Person” and complete their contact info

o If NO then hit anywhere else on the screen to continue to the next page
Confirm “Traditional Massage” style from the following options:

0 Swedish, Deep Tissue, Sports Therapy, Prenatal

Confirm your preferred “Massage Length” of 60, 90, or 120 minutes
Choose male, female, or either as your preferred “Therapist Gender”

Add a Hot Stone, CBD, or Percussive Therapy as the “Enhancements” option
for your massage experience (optional and where available)

Confirm your “Appointment Date and Time”
Confirm “Payment Options”

o If booking on behalf of the guest, please choose the “Single
Appointment” option

Click “Continue” after reviewing the total price
Add credit card details under “Payment”

0 You can also add a “gift card or promo code” on the same page if you
want to use that for payment

Click “Confirm appointment”

Once you've completed your booking, sit back and relax knowing our
team is working to pair you with a 5-star professional.



